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James Cook University values and celebrates the diversity of our community, and 
is committed to ensuring our learning and working environment is safe  
and welcoming.

JCU is proud to be part of the Respect. Now. Always. campaign – a national initiative 
led by Universities Australia to highlight our determination to ensure our students and 
staff are safe from discrimination and sexual harassment. Further information about the 
campaign and free services available for students can be found at jcu.edu.au/sew
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Criteria 2

Our Operations
JCU is an international University as reflected in our people, our 
places, and our research. Our mission is to create a brighter future 
for life in the Tropics and beyond, through education and research 
that makes a difference locally and globally. The University 
takes pride in being recognised as a leading tertiary institution 
that consistently delivers outstanding student outcomes and 
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Criteria 3

Our procurement policies and procedures include modern slavery 
provisions and are communicated to suppliers throughout the 
request for quote, tender, and contract management processes. 
Our tools and templates assess and address modern slavery risks 
throughout our end-to-end procurement process.

In 2023, the University purchased from 2,996 unique suppliers 
located in 73 countries, which support our education, research,  
financial & business services, and estate functions. 94.7% of direct 
spend is with suppliers headquartered in Australia, followed by the 
United States with 1.1%.

Breakdown of Procurement Spend
• Academy: 15.3% of total spend with 1501 suppliers for lab and 

teaching consumables and services.
• Chancellery: 24.5% of total spend with 297 suppliers for 

advancement services, financial and business services, legal 
services, memberships, and business-related goods and services.

• Education: 3.6% of total spend with 214 suppliers for education 
enhancement, student services, and library services.

• Research: 6.0% of total spend with 804 suppliers for research 
and innovation services.

• Services and Resources: 50.6% of total spend with 889 suppliers 
for estate services, marketing, human resources, WH&S, and 
technology solutions.

Our Supply Chain
The University recognises that there are risks of modern slavery 
in the supply chains of all the goods and services we purchase. 
The relative risks for any of the goods and services the University 
purchases can only be determined by assessing factors such as 
product or service type and manufacturing or operating locations.

The University also recognises that there are additional risk factors 
for modern slavery in supply chains beyond geography and industry, 
including in particular business models such as subcontracting.

During the 2023 reporting year, the University continued to 
participate in the AUPN’s consolidated data analysis and risk 
mapping process to better understand the scope of risk of modern 
slavery in its supply chain.

The resulting analysis allowed the University to identify where supply 
chains extend into goods and service categories and geographic 
locations that are of higher risk for the presence of modern slavery. 
Goods and services categories identified as being both high risk for 
modern slavery in the supply chain and proportionally high spend by 
the University includes:

• Commercial cleaning
• Digital technologies
• Building construction and maintenance services
• Catering and meals
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Criteria 3

In 2023, the distribution of the University’s suppliers reflected 
a reassuring trend; 94% of suppliers were located in countries 
categorized as low risk of modern slavery concerns. Another 5% 
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The University recognises the presence of modern slavery risks in its 
supply chains and has taken steps to address them. During the past 
reporting year, the University focused on conducting due diligence 
with suppliers and participating in the AUPN Modern Slavery Users 
Forum (MSUF). These activities aimed to identify, assess, and 
mitigate the risk of modern slavery practices in the University’s 
operations and supply chains.

Contracts
The University includes modern slavery clauses in its contractual 
terms, including the expectation that suppliers comply with the 
University’s Supplier Code of Conduct. They also include the 
University’s right to audit and take action if we discover any breach 
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