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Student Contract - Terms and Conditions  

Section A - General Terms  

Section A forms part of this Contract if you are a Domestic Student (as defined in Section C) or an International Student (as defined 
in Section C). 

1. Bound by Statutes, Course Requirements, Polices and Rules

1.1 You accept, will comply with and will be bound by the statutes, rules, relevant Course requirements, admission requirements,
procedures and policies of the University as amended from time to time.

1.2 The University’s current policies and procedures are available for viewing at www.jcu.edu.au/policy

1.3 You accept that you will be subject to the lawful instructions of officers of the University and accept the jurisdiction of the
University in all matters connected with academic progression, discipline and safety.

1.4 This Contract, and the availability of complaints and appeals processes in University rules, policies and procedures, does
not remove your right to take action under Australia’s consumer protection laws.

2. Variation of Website Information

2.1 The information contained in the University’s website and publications is subject to change. The University reserves the
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3.3 You acknowledge that: 
 

(a) the University is required by law to provide personal information about students to the Department of Human Services 
(Centrelink), the Australian Government Department that is responsible for tertiary education, the Australian 
Government Department that manages immigration and the Australian Taxation Office and other bodies as required by 
law; 

(b) the University may disclose information about your academic performance to a third party to be used by the third party 
for accreditation purposes, however the information will be provided in such a way that your identity will not be apparent 
or reasonably ascertainable;  

(c) the University may disclose aggregated statistical information for statutory reporting or other administrative or 
educational purposes in a form that will not identify any person individually; and 

(d) an electronic photographic image of you will be collected and stored by the University for student identification purposes.  
This image may be accessed and used by approved University employees where photographic identification is 
reasonably required by the University.  

 
3.4 See the Information Privacy Policy at www.jcu.edu.au/policy/corporate-governance/information-privacy-policy and the Right 

to Information and Privacy Notice at www.jcu.edu.au/right-to-information-and-privacy for further information regarding the 
University’s policies and procedures with respect to information privacy. 

 
4. Information Provided and Supporting Documentation  
 
4.1 You declare that, to the best of your knowledge, all information including supporting documentation that you have provided 

in respect to your application, admission and enrolment are true and correct.   
 
4.2 You understand and agree that the University is not responsible or liable for any errors resulting from inaccurate information 

provided by you. 
 
4.3 If you provide any false or misleading information to the University, you hereby agree that the University may, at its absolute 

discretion: 
 

(a) withdraw you from your Course; and/or 
(b) terminate this Contract by notice in writing to you.  

 
4.4 Where requested by the University, you agree to provide proof of your residency or citizenship, or provide certified copies 

of supporting documentation so that your eligibility: 
 

(a) for an offer; 
(b) for a Commonwealth Supported place; 
(c) for a Research Training Scheme place; and/or  
(d) to access a Higher Education Loan Program (HELP) Loan,  

 
can be verified. 
 

5. Receipt of Electronic Information  
 
5.1 You understand that information will be sent by the University to you in electronic form unless approval for exemption is 

granted.  
 
5.2 You agree: 
 

(a) to access your University email at least twice a week (including during study breaks, holidays and leaves of absence) 
in order to ensure that you receive official communications from the University; and  

(b) to make regular use of eStudent to check and update personal and fee information, and, where applicable, self-manage 
your enrolment. 

 
 
6. Admission Requirements   
 
6.1 You confirm that you have read and understood the specific admission requirements of your Course as stated in the Course 

and Subject Handbook (https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks)  and you 
agree to comply with those requirements as amended from time to time.    

 
 

http://www.jcu.edu.au/policy/corporate-governance/information-privacy-policy
http://www.jcu.edu.au/right-to-information-and-privacy
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
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6.2 

https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
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10. Bachelor of Medicine /Bachelor of Surgery  – Bonded Medical Places  
 
10.1 If: 
 

(a) you are offered and accept a Bonded Medical Place (BMP) in the Bachelor of Medicine/Bachelor of Surgery and enter 
into a formal agreement with the Commonwealth of Australia; and  

(b) you do not fulfill the requirements of your formal agreement with the Commonwealth of Australia,  
 

you hereby agree that the University may immediately: 
 
(c) withdraw you from the Bachelor of Medicine/Bachelor of Surgery; and  
(d) terminate this Contract by notice in writing to you. 

 
11. Placements, Field Work and Research  
 
11.1 You acknowledge and agree that some Courses at James Cook University have a placement, field work or research 

component and that it is your responsibility to check the Course and Subject Handbook at 

https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
http://www.jcu.edu.au/policy/hr-staff-development/infectious-diseases-policy-and-immunisation-guidelines
http://www.jcu.edu.au/students/fees-and-financial-support


http://www.jcu.edu.au/policy/student-services2/tuition-fee-policy-for-international-students
http://www.jcu.edu.au/policy/student-services/commonwealth-assisted-students-policy
http://www.jcu.edu.au/policy/student-services/domestic-tuition-fee-policy
http://www.jcu.edu.au/policy/research-education/higher-degree-by-research-requirements
http://www.jcu.edu.au/policy/research-education/higher-degree-by-research-requirements
http://www.jcu.edu.au/policy/research-management2/code-for-the-responsible-conduct-of-research
http://www.jcu.edu.au/policy/research-management2/code-for-the-responsible-conduct-of-research
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(h) 



http://www.jcu.edu.au/international-students/guidelines,-policies-and-regulations
http://www.jcu.edu.au/international-students/guidelines,-policies-and-regulations
http://www.jcu.edu.au/policy/student-services/student-services-and-amenities-fee-policy
http://www.jcu.edu.au/policy/student-services/student-services-and-amenities-fee-policy
http://www.jcu.edu.au/international-students/fees-and-costs
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21.5 (a) If: 
 

(i) you are studying a Bachelor of Medicine/Bachelor of Surgery, Bachelor of Veterinary Science or Bachelor of Dental 
Surgery; and  

(ii) your residency status changes so that you become a Domestic Student while studying the Course,  
 

 you acknowledge and agree that you will: 
 

(iii) provide the required supporting documentation and become admitted as a Domestic Student; and 
(iv) for the next 48 credit point study load for which you become enrolled immediately after being admitted as a 

Domestic Student, be required to pay domestic tuition fees that are equal to the international tuition fees for that 
study load. 

 
(b) 

http://www.oshcallianzassistance.com.au/
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(a) maintain full-time enrolment in your English for Academic Purposes course (25 hours per week face to face teaching 
if you are studying Level 3 or Level 3 Extended, 20 hours per week face to face teaching if you are studying Level 4 or 
Level 4 Extended); 

(b) achieve satisfactory progress throughout your English for Academic Purposes course; and  
(c) maintain satisfactory attendance of at least 80% of scheduled class contact hours for your English for Academic 

Purposes course. 
 

23.2 You acknowledge that, subject to clause 23.3, in the event that your attendance falls below 80% of scheduled class contact 
hours the University is obliged to notify the Department of Immigration and Border Protection that you have not achieved 
satisfactory attendance in your English for Academic Purposes course. 

 
23.3 The University may, in its absolute discretion, decide not to notify the Department that you have not achieved satisfactory 

attendance of at least 80% of scheduled class contact hours if: 
(a) your absence was due to compassionate and compelling circumstances (supported by appropriate documentary 

evidence, such as a medical certificate); and 
(b) you are making satisfactory progress in your course; and 
(c) you have attended at least 70% of your scheduled class contact hours. 

 
 

Section C –  Definit ions  
 
Award  - a degree, diploma or certificate contained in the list of approved awards of James Cook University. 
Award Course  – a Course, the successful completion of which, together with any credit transfers in accordance with the relevant 
requirements, will fulfil the prescribed requirements for the named Award.  
Contract  – this Student Contract between you and James Cook University. 
Course  – an approved course of study offered by James Cook University, consisting of a combination of subjects. 
Domestic Student  – any student who is an Australian or New Zealand citizen, a permanent resident of Australia or a permanent 
Humanitarian Visa Holder. 
International Student  – any student who is not  an Australian or New Zealand citizen, permanent resident of Australia, or permanent 
Humanitarian Visa Holder. 
Non-Award Course  – a Course offered by James Cook University for which no 
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