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Guide for students – How to contact the State-Wide Service Desk 

 

Students may need to contact the State-Wide Service Desk to: 

 Have their password reset for My Health Learning 

 Activate their account if they have tried too many times to log into My Health Learning 

 Are having trouble logging into My Health Learning or completing any of the modules 
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c. What is happening after you click the login button – is a message displayed or does 

nothing seem to happen    

7. The State-Wide Service Desk will then give you a ticket number.  Write down this ticket 

number.  Only when your query has been resolved, will the ticket be closed.   

 

What to do if the State-Wide Service Desk tells you: 

1. That your account is inactive - 
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