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Courses or individual sessions can be developed or tailored for your organization. 
Contact Associate Professor Zhanming Liang for an obligation free discussion.  Email: zhanming.liang@jcu.edu.au or +61 7 4781 5040

Adj Prof Mark Mackay  BSC(HONS) BEC BCOMM GRAD CERT (HIGHER EDUC) PHD 
Dr Mackay is an Adjunct Professor of the College of Public Heath, Medical and Veterinary Science, James Cook University. Mark 
was formerly the head of two health administration programs in Australia and taught a range of subjects to students in Australia, 
Singapore and China. He has also delivered workshops for industry and has extensive industry experience across a range of 
areas – health, economic development, education and has been a director of a consulting company for 12 years. Dr Mackay is 
passionate about students gaining the skills and knowledge that they need now for their individual career journey.

Mr Ian Walton  BA, DIP ACCOUNTING, MBA  
Mr. Walton is a passionate educator and has been involved in teaching health services management students for many years. 
He incorporates his extensive industry experience to make learning fun and relevant. He has taught students in Australia and 
overseas. As well as being an educator, Ian has worked in various public hospitals and was the director responsible for data 
quality and improvement at Medicare Australia. Ian has taught financial management and has also been a guest presenter 
in various subjects. Ian and Mark have developed the “know your business framework” which has been used to help health 
service management students better understand the organisations in which they work and the health system in general.

Ms Van knowlunssa North  RN MBUS  
Ms. North is an engaging trainer, coach & management consultant who has worked in executive roles for over 20 years, in 
health, universities, TAFE and the private sector; in Australia, New Zealand, & Singapore. She currently works as a university 
Lecturer in Health Services Management, and runs leadership & management training & coaching. Vanessa is a former RN 
Organizational Development specialist at a hospital in New Zealand, and Director of Learning & Development in the federal 
public service. She has been an invited speaker and chair at many international events, and is passionate about providing 
participants with practical skills.
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